
FA I S E L  TA J I R A N
F O RWA R D  D E P L O Y E D  E N G I N E E R  ·  A P P L I E D  &  A G E N T I C  A I
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P R O F E S S I O N A L  S U M M A R Y

Engineer-operator who embeds inside real businesses, consults with decision-makers in their own language, and ships production AI they pay for. 15+ years working
directly with owners and executives across hospitality, travel, enterprise marketing, medical imaging, and fintech — first as the growth strategist who learned each
business from the inside, now as the engineer who builds the systems. Founder of Frequentor, a hospitality intelligence platform with 9 U.S. provisional patents
filed, a shipped iOS/Android app, an AWS serverless backend, custom sensor hardware, and a fine-tuned agentic LLM at 99% on a 410-test eval battery — every
layer built solo. Currently deploying an owner-funded agentic voice-AI platform inside a 40-year travel company: mined 3,200 of its recorded calls into training
data, reverse-engineered its booking API, and shipped AI agents for its live phone lines. Full ML lifecycle depth (dataset → fine-tune → evals → serving), Anthropic
Claude API + MCP, deep AWS. MBA.

C O R E  C O M P E T E N C I E S

Agentic AI & LLM Engineering: Anthropic Claude API, Model Context Protocol (MCP), AWS Bedrock, multi-agent orchestration, tool use / function calling, agentic
voice AI (ElevenLabs ConvAI), prompt engineering, eval-harness design, anti-hallucination architecture, AI moderation pipelines
Applied ML: LoRA/QLoRA fine-tuning (PyTorch, Unsloth, TRL/PEFT), instruction-dataset engineering (12,441 pairs), GGUF quantization & llama.cpp serving, Azure AI
Foundry, H100 cloud training, token-level regression forensics
Full-Stack Engineering: TypeScript, Node.js / Express, Python, React / Next.js, React Native / Expo (iOS + Android), GraphQL, Postgres / Supabase (row-level
security), Prisma, DynamoDB single-table design
Cloud & Infrastructure: AWS Amplify Gen 2, AppSync, Cognito, Lambda, S3, least-privilege IAM, CloudFormation / CDK, serverless & event-driven architecture,
Cloudflare, CI/CD, Render / Netlify / Vercel
Field Integration: reverse-engineering vendor APIs (Swagger), HMAC-verified webhooks, OAuth, telephony (RingCentral, Twilio), CRM (GoHighLevel, HubSpot),
Stripe, Playwright automation, legacy-system bridging
Hardware & Edge: ESP32 firmware (Embedded C/C++), mmWave radar + thermal IR + WiFi RSSI sensor fusion, BLE iBeacon, real-time edge processing, 3D CAD /
enclosure design
Business & Consulting: executive stakeholder management, ROI modeling & business-case design, founder-led sales, 15 years paid media & analytics (multi-
million-dollar budgets), USPTO patent strategy, MBA

P R O F E S S I O N A L  E X P E R I E N C E

Founder — Frequentor Houston, TX · 2025 – Present
Hospitality intelligence platform connecting guests, staff, and owners through verified physical-presence signals. Sole engineer, designer, and operator across mobile,
cloud, hardware, AI, and go-to-market.

Professional Travel Center / eTotalHome Houston, TX · June 2010 – Present

A 16-year embedded engagement — the forward-deployed arc in one company: learned the business from the inside as its digital-marketing lead, identified the
operational bottleneck worth automating, sold ownership the fix in ROI terms, then engineered and shipped it as a funded build.

Embedded AI & Automation Engineer · 2025 – Present

Agentic AI — FAHE: Built a proprietary hospitality LLM end-to-end: 40+ fine-tune iterations (Mistral-7B LoRA/QLoRA locally; Llama-3.3-70B QLoRA on Lambda
H100s and Azure AI Foundry with AWS Bedrock custom-model import), a hand-built 12,441-pair instruction dataset, and a 410-test decision-grade eval battery.
Reached 99% (404/410) by engineering an inference-layer output sanitizer rather than training a 45th version — then wired five live agentic tools
(AppSync/Lambda) and an ElevenLabs voice layer at ~593 ms to first audio.

•

Intellectual property: Filed 9 U.S. provisional patents covering geofence silent check-in, multi-signal presence verification, occupancy-driven rewards, verified-
content authority, agentic forecasting, cross-venue behavioral-graph intelligence, and portable attendance attestation. Prior-art research and the USPTO filing
process handled personally.

•

Mobile: Designed and shipped a 460+ file React Native / Expo app — background geofencing, APNs push, Apple Wallet passes, lock-screen widgets, EAS OTA
delivery; live on TestFlight with multi-device field validation.

•

Cloud: AWS Amplify Gen 2 backend — AppSync GraphQL with live subscriptions, DynamoDB single-table + GSIs, dual-mode Cognito under least-privilege IAM,
Lambda, S3 media pipelines; production user pool serving live traffic.

•

Hardware: ESP32 sensor pucks fusing mmWave radar, thermal IR, and promiscuous-mode WiFi RSSI into a real-time busyness score; CAD-designed, 3D-printed
enclosures; full sensing→cloud→app chain validated live at a Houston venue.

•

Traction: Founder-led pilot pipeline across Houston venues; backed by AWS Activate, NVIDIA Inception, ElevenLabs (33M credits), Lambda, DigitalOcean Hatch,
PostHog, Stripe Startups, and the Anthropic Builder program.

•

AI Phone Operator (greenlit & funded by ownership): Agentic voice platform answering the live marketing line 24/7 — ElevenLabs ConvAI agents fronted by
RingCentral routing, booking real appointments into the company's fulfillment system through an API client reverse-engineered from its Swagger spec.
Express/TypeScript tool endpoints, HMAC-verified post-call webhooks, session capacity enforced atomically in Postgres — never trusted to the agent prompt.

•

Training data mined from the field: Built a Playwright harvester over the company's call-tracking system and mined ~3,200 recorded operator calls with outcome
labels; read 79 transcripts line-by-line to extract the script as top performers actually run it. Established the 42% human booking baseline the AI is benchmarked
against; the distilled coaching card now trains the human operators too.

•

Isolation by architecture: Owner's hard rule — prospect and member data never touch. Two separate Supabase projects with separate credentials, row-level
security, and dashboard route guards. Next.js dashboard with per-role queues, transcript/audio playback, and an owner-facing ROI report; second agent role (24/7
member-request CSR with pre-fetched deal research) shipped first as MVP.

•

https://faiseltajiran.com/


Digital Marketing Director · June 2010 – Present

Digital Marketing Strategy Manager — Landry's Inc. Houston, TX · Oct 2022 – Aug 2023

S E L E C T E D  D E P L O Y M E N T S  A C R O S S  I N D U S T R I E S  — full case studies at faiseltajiran.com/work

P A T E N T S  —  9  U . S .  P R O V I S I O N A L S  F I L E D  ( U S P T O )

E D U C A T I O N  &  C E R T I F I C A T I O N S

AWS Certified AI Practitioner — Amazon Web Services 2026
Master of Business Administration — University of Houston 2012 – 2015
Bachelor of Business Administration — University of Houston 2004 – 2010
Google Generative AI Fundamentals · Google Ads Search · Google Analytics IQ · HubSpot Digital Marketing · Meta Certified Marketing Strategy Professional

GHL×RC Bridge (deployed): Bidirectional SMS/MMS bridge between RingCentral and GoHighLevel — five Netlify serverless functions, webhook validation
handshakes, contact upsert and conversation threading, keyword-triggered campaign MMS; four shipped revisions in production use.

•

Growth engineering: Three-variant A/B landing system with a branching qualification survey wired to CRM (TCPA-compliant), and a Remotion pipeline rendering
12 vertical video-ad variants as parameterized React code.

•

Own all digital marketing for the company — paid media (Google/Meta), SEO, lifecycle email, brand sites and portals — leading a six-person inbound team.•
Automated lead engagement with Zapier + BurstSMS APIs: conversion rates up 60%, manual workload down 40%; renewal-program overhaul drove a 6,500%
increase in monthly renewals and ~$300,000 added annual revenue.

•

Pilot campaign for a new service line returned 400% ROI and $120,000 in revenue.•

Led digital advertising for one of the country's largest hospitality conglomerates (600+ properties, 60+ brands): +25% lead generation, −15% cost-per-acquisition;
media buying across CTV, programmatic video, and audio.

•

Implemented event and conversion tracking (Google Tag Manager / Analytics) across 500+ locations; presented quarterly analytics to the VP of Marketing using
Looker and Supermetrics.

•

Built and delivered the Universal Analytics → GA4 migration training program covering 90+ brands, improving data accuracy 30%.•

Veridose (radiation oncology): nnU-Net auto-contouring API with GPU inference on real CT data, in-browser 3D multiplanar medical viewer (NiiVue), and a hash-
chained physicist attestation ledger — co-founded with a board-certified medical physicist.

•

Authyr (trust infrastructure): Cryptographic evidence layer for consumer-service disputes — append-only ed25519 hash chains with offline third-party verification,
crypto-agile key rotation, Amplify Gen 2 backend; own USPTO provisional filed.

•

This Is Credit (consumer fintech): Three-bureau credit platform behind a swap-one-file vendor abstraction; hand-rolled accessible SVG data-viz;
FCRA/CROA/GLBA compliance mapped before any consumer data.

•

Client platforms (AliTheRep, Newspeed): Full-cycle client delivery — design systems, Remotion motion engineering, deploy automation — shipped live on client
domains against stakeholder feedback.

•

PPA #1–4 — App 64/035,536 · 64/035,553 · 64/035,564 · 64/035,584, filed 2026-04-10 — geofence silent-check-in loyalty; multi-signal presence verification;
staff-guest connection; occupancy-driven dynamic rewards

•

PPA #5 — App 64/049,701, filed 2026-04-26 — verified-attendance content authority & bilateral attribution•
PPA #6 — App 64/053,550, filed 2026-04-30 — autonomous hospitality operations via multi-signal behavioral-graph fusion with agentic AI orchestration (FAHE)•
PPA #13 — App 64/057,597, filed 2026-05-05 — cross-venue customer behavioral-graph competitive intelligence•
PPA #15 — App 64/069,208, filed 2026-05-19 — B2B supplier-rep territory & promotion activation•
Authyr PPA #1 — App 64/069,215, filed 2026-05-19 — tier-based portable physical-attendance attestation with cryptographically anchored verification receipts•

https://www.credly.com/badges/42c47393-6382-4513-9dd6-966e9fe27fa4/public_url

